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Outpatient App isnˇt just another scheduling tool � itˇs a digital nervous system for modern healthcare operations, especially tailored to the complex needs of military readiness and health systems. Rather than dipping into multiple disconnected tools, Outpatient centralizes workflows, automates key processes, and reduces the day-to-day grunt work that no one signed up to do.




The platform currently includes:

AI Assistant (AI ASSIST)(Readiness Scheduling System (RISS)
Medical Readiness Tracking (IMR)
Dental Readiness Tracking (DRC)
Medical Staff On-Call Management
Provider Consult & Referral Management
Secure Provider & Patient Messaging














SBIR Phase III sole-source eligibility

These product modules benefit from Outpatient Appˇs perpetual SBIR Phase III sole-source eligibility�allowing faster, competition-exempt acquisition across the entire platform. This contracting advantage applies to all modules and future enhancements.
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1. Readiness Scheduling System (RISS) 

Turning appointment chaos into calm — even on the busiest bases. 

Automated, intelligent patient scheduling. 
Smart appointment scheduling that handles 
CMR, PHA, Occ Health, Labs, Dental, 
Immunizations, and more - without the 
manual back-and-forth. 

Service Members can “self administer” a 
request virtually from their phone (QR code or 
link). 

Impact: Significantly fewer missed or delayed 
appointments and thousands of 
administrative hours reclaimed each year.  

 

 
 

 
 

A Quicker, Easier way to Request and Schedule Appointments



 

 
 

2. Medical Readiness Tracking (IMR) 

One source of health truth — no more database hopscotch. 

End-to-end medical compliance tracking. 
Centralized tools for tracking readiness 
components that used to live in disparate 
systems — including occupational health 
metrics. 

Impact: Faster assessments, fewer clearance 
delays, and a unified view of service members’ 
health status. 

 
 

 
 

3. Dental Readiness Tracking (DRC) 

Clear classifications. Faster clearance. 

From DRC1 - DRC4. A dedicated dental 
compliance system built to address unique 
workflows and integration requirements. 

Impact: Fewer last-minute dental 
disqualifications, clearer visibility into dental 
status, and faster deployment clearance with 
significantly less manual tracking. 

 
 

 
 



 

 
 

4. Medical Staff On-Call Management 

The pager is dead… long live the virtual pager. 

Real-time on-call scheduling and 
coordination. A powerful scheduling and 
coordination engine for on-call shifts — 
including virtual pagers, shift assignments, 
and real-time updates — replaces messy 
calendars, spreadsheets, and physical pagers. 

Impact: Providers always know who’s on duty, 
and the system automatically ties into 
consults and messaging workflows. 

 
 

 
 

5. Provider Consults & Referral Management 

Closing readiness gaps with lightning-fast consults. 

Secure provider-to-provider communication 
and consult workflows. Get rid of fax-and-call 
consult delays with a streamlined, digital 
consult system — including uploads, notes, 
urgency status, and automated routing. 

Impact: Consults that once took days now 
happen in minutes — and everything’s 
tracked and transparent. 

 
 

 



 

 
 

6. Secure Provider & Patient Messaging 

Real talk — that’s actually secure. 

HIPAA-compliant patient communication. 
Compliant chat built into the platform for 
clinicians and patients alike. 

Impact: Fast, secure communication without 
chasing down emails or dodging platform 
siloes. Whether it’s follow-up questions, 
changes, or clarity on consults, it’s all 
documented and secure. 
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